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What is the EBCI Tribal Option? 

 EBCI Tribal Option assists approximately 5,700 Tribal-eligible Medicaid beneficiaries, primarily in 
Cherokee, Haywood, Swain, Jackson, and Graham counties. 

 

 

Learn More  

 

 

 

 

 

 

https://onclickscan.trustifi.com/api/o/v1/scan/link/fff7ae/66004b/3b950c/b96ded/0a1f47/159034/a7949d/c5ed4b/e8666a/ef542d/85972d/627493/9a11d6/1f4096/1d247f/d2da7d/c760d1/8198a4/ebf853/214190/94dff7/f11953/f75c46/3cd9bc/a08014/1a8a75/3388a4/cab2a5/941bc1/8c7b55/d84560/94633c/280114/a83a02/6c7b4e/3a0c7a/66371b/fcd951/d2bfe3/02f1b6/6475ca/9a795d/b0da4c/efdabd/6a51c0/937f78/920222/2b7ec0/5c4406/fd5bab/962e2c/edcd35/6c169c/8e1d88/48afaa/e68b92/0253d3/57f07f/dffb5e/90686d/a87919/0a292e/f49f04/05d76c/1d0742/059c84/83ee21/2605b0/e4eabc/77fd1e/48da67/a6d811/7324eb/db0d9d/d69878/0d1305/f4a446/44be65/a9e9f0/b0991d/dd74a0/2d5ff3/b54adb/8abcc6/1474dd/0fe3f2/7afd3c/fb9092/49221b/1a6a07/0b4bd9/f71389/044843/1c166b/1259b4/a65c29/0b8786/f90160/3e3fc8/bc32a5/3d457b/2a756c/18142b/4fb705/1c5c35/5106e5/1e5944/354adf/075011/2a697d/011cb2/a16489/2b9888/70b85c/f787c2/ca8cbe/68
https://onclickscan.trustifi.com/api/o/v1/scan/link/fff7ae/66004b/3b950c/b96ded/0a1f47/159034/a7949d/c5ed4b/e8666a/ef542d/85972d/627493/9a11d6/1f4096/1d247f/d3dd7b/c560d7/87c8a2/edf802/214195/c4def1/f11853/a15c42/3c8bbd/f68710/1d8975/35d4f1/cbb6a5/921b9a/8c7a52/844560/ca623d/2a0111/a93703/657c17/3b0424/65364a/fc8956/d6bfea/02f3b1/6770ca/9a2e5c/e0db47/eddcbf/6851c1/937b78/c00121/2f2ec5/5b4107/fc5caf/c02e78/eccf35/3b1592/8d408c/42aaf1/e38196/0152d0/56f07f/8afa5e/97646d/f8791d/0a292d/fa9853/04816c/105c13/059885/d4ee24/2705b7/e7ebb8/77fa1f/4e8067/a2df4a/7420eb/dc089c/8fc226/0d1205/f3a540/44e838/adb4f0/b19b1c/da73a5/285bf3/b14a89/8abec6/4e71de/0abbf2/7afd3f/fbcc92/4f261a/1e3207/514a87/f3168e/044819/18176c/1503e3/a65b28/50878c/f80167/663e93/bc35a2/62407b/772f68/14102a/4fb201/4d5c30/0b01e0/1f5e42/351fdc/065410/716a79/0619b1/a16589/789882/70bb59/f187c3/cdd4be/69b186/fc6f4c/37d1db/15dc3c/75f51b/470efe/518fee/3a63e8/623824/76c49b/c4d7b6
https://cherokeehospital.org/
https://cherokeehospital.org/
https://cherokeehospital.org/


NCDHHS Implements Child Care Academies to Address Early Care and Learning Crisis 

 

NCDHHS is partnering with 16 NC institutions of higher learning to establish "Child Care Academies," 
a shortened intensive training and certification that prepares participants for careers in child care at 
no cost to them. See the participating schools in a news release.  

Each site is required to conduct at least three Child Care Academies through July 2026. Participating 
schools may independently choose the start for their Child Care Academy program, with some having 
begun in October 2025 and others launching as soon as January 2026. 

Child Care Academies offer training in multiple formats across various counties to ensure statewide 
accessibility, incorporating both virtual and in-person learning opportunities. The training includes 
CPR/first aid, health and safety, infant/toddler safe sleep and sudden infant death syndrome, 
playground safety, and recognizing and responding to suspicions of child maltreatment. 

To learn more about Child Care Academies, contact one of the 16 selected colleges and 
universities. The initiative is being launched to address the severe staffing shortage that is a key 
contributor to the state’s child care crisis and is funded through the Preschool Development Grant.  

 

 

 

 

 

 

https://ncdhhs.us4.list-manage.com/track/click?u=58ec19aaea4630b1baad0e5e4&id=c137938016&e=d16ded62d5
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https://events.teams.microsoft.com/event/eaa26fa1-1a2e-43bf-bac1-8b263946c007@0c01479e-08cc-4e8f-a197-c50bb207e811


 

 

 

Jan. 21: 11 a.m-12:30 p.m. 
(Click to Register) 

 

Jan. 27: 3:30-5:30 p.m. (Click 
to Register) 

 

Jan. 29: 9-10:30 a.m. (Click to 
Register) 
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https://events.teams.microsoft.com/event/2af8a48f-c5d2-4d25-b7c5-ea858c4ba5a8@0c01479e-08cc-4e8f-a197-c50bb207e811
https://events.teams.microsoft.com/event/2af8a48f-c5d2-4d25-b7c5-ea858c4ba5a8@0c01479e-08cc-4e8f-a197-c50bb207e811


NCDHHS Launches Student Loan Repayment Program to Strengthen Mental Health, Substance 
Use, I/DD and TBI Workforce 

 

NCDHHS announced the launch of the Licensed Workforce Loan Repayment Program, a $20 
million initiative to recruit and retain licensed professionals who provide mental health, substance 
use, intellectual and developmental disabilities (I/DD), and traumatic brain injury (TBI) services in 
rural and underserved communities. 

The loan repayment program is designed for licensed, masters-level professionals—including 
counselors, social workers, psychologists and therapists—who are essential to delivering services but 
often face financial barriers to working in high-need areas. 

Highlights of the program include an up to $50,000 loan repayment and a three-year service 
commitment in a rural or underserved county. Non-medical, licensed professionals, such as clinical 
social workers, clinical mental health counselors, clinical addictions specialists, marriage and family 
therapists, and psychologists, should apply.  

Applications opened on Dec. 1, 2025. Applicants must hold a valid North Carolina license in good 
standing, work at least 32 hours per week, provide services in mental health, substance use, IDD, or 
TBI, be employed at an approved agency serving at least 40% Medicaid, uninsured, or underinsured 
individuals, and serve in a designated rural or underserved area.  

NCDHHS has launched several initiatives to heighten awareness of human services careers and to 
support those already working in the field. Information on these workforce initiatives can be found 
on the NCDHHS website.   

 

 

 

 

 

 

North Carolina Celebrates Two Years of Medicaid Expansion 

 

Gov. Stein and NCDHHS Secretary Sangvai, with others from a Medicaid in Rural Communities 
Roundtable event held in Nash County earlier this year 

 

https://ncdhhs.us4.list-manage.com/track/click?u=58ec19aaea4630b1baad0e5e4&id=d88b204e8d&e=d16ded62d5
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https://ncdhhs.us4.list-manage.com/track/click?u=58ec19aaea4630b1baad0e5e4&id=e04bf6c070&e=d16ded62d5
https://ncdhhs.us4.list-manage.com/track/click?u=58ec19aaea4630b1baad0e5e4&id=07870b58ce&e=d16ded62d5
https://ncdhhs.us4.list-manage.com/track/click?u=58ec19aaea4630b1baad0e5e4&id=9796452c29&e=d16ded62d5
https://ncdhhs.us4.list-manage.com/track/click?u=58ec19aaea4630b1baad0e5e4&id=9796452c29&e=d16ded62d5
https://ncdhhs.us4.list-manage.com/track/click?u=58ec19aaea4630b1baad0e5e4&id=0d4b88a98f&e=d16ded62d5


On Dec. 1, Gov. Stein and NCDHHS celebrated two years since Medicaid expansion was implemented 
in North Carolina, providing more than 690,000 North Carolinians with access to affordable health 
care.  

North Carolina became the 40th state to expand Medicaid when it was signed into law on March 27, 
2023, and took effect on December 1, 2023. Medicaid expansion does not require any state funding 
and increases the eligible population to adults ages 19 through 64 who have incomes of up to 138% of 
the federal poverty level. 

Since its launch, more than 11 million prescriptions have been filled by new enrollees for heart health, 
diabetes, seizure disorders, and other illnesses; more than 191,000 people have accessed dental 
services; and more than 244,500 people in rural communities who may not otherwise have access to 
health care, enrolled in Medicaid.  

Additionally, overdoses in North Carolina continue to decrease following Medicaid expansion, with 
visits to emergency departments due to overdose down by 14% from 2024 to 2025.   

 

 

 

 

 

 

NC Medicaid Ombudsman Program Transition 

  

The NC Medicaid Ombudsman Program (Member Ombudsman) contract with Legal Aid of North 
Carolina (LANC) will conclude December 31, 2025, and will not be renewed. While this marks the end 
of LANC’s role, the essential functions implemented by the Member Ombudsman will continue with 
reduced services.  

  

Beginning January 2, 2026, operations will transition to the North Carolina Department of Health and 
Human Services, Division of Health Benefits (NC Medicaid).  

  

What to Expect: 

  

·    The Member Ombudsman phone number (877-201-3750) will remain the same. 

  



·    The current website will redirect to a new page on the NC Medicaid website. 

  

·    NCDHHS Member Ombudsman agents will not refer beneficiaries and families directly to social 
needs programs (such as food, housing, utilities). Instead, the agents will connect beneficiaries to 
their health plan for care management support. 

  

If you have questions or concerns about how this transition may affect your organization, please 
contact Medicaid.NCEngagement@dhhs.nc.gov. Your input is essential to ensuring a seamless and 
inclusive transition.  

  

We appreciate your continued partnership and commitment to serving North Carolina’s Medicaid 
beneficiaries. Please stay tuned for additional updates as we move forward. 
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Questions - Contact Live Help Desk 

 

Submit questions to the Help Desk via email at openpayments@cms.hhs.gov or by calling 1-
855-326-8366 (TTY Line: 1-844-649-2766), Monday through Friday, from 9:00 a.m. to 5:00 p.m. 
(ET), excluding Federal holidays. 

 

The Help Desk refers media inquiries to CMS’ Press Office for response.  

 

Visit the Resources page on the Open Payments website for many of the above resources. 

  

 

mailto:openpayments@cms.hhs.gov
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjAzMDIuNTQyODg1MjEiLCJ1cmwiOiJodHRwczovL3d3dy5jbXMuZ292L09wZW5QYXltZW50cy9SZXNvdXJjZXMifQ.H8ZD3udcr5QE4cb7eoVsQmR6mBX8dgynxn8e8_YgJqc/s/1380310671/br/127433882701-l


 

 

 

  

 



 

 

 

241 Cherokee Hospital Loop 

Cherokee, NC 28719 

MEMBER/PROVIDER: 800.260.9992 

 

Connect With Us  
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