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What is the EBCI Tribal Option?

EBCI Tribal Option assists approximately 5,700 Tribal-eligible Medicaid beneficiaries,
primarily in Cherokee, Haywood, Swain, Jackson, and Graham counties.

Learn More



https://onclickscan.trustifi.com/api/o/v1/scan/link/fff7ae/66004b/3b950c/b96ded/0a1f47/159034/a7949d/c5ed4b/e8666a/ef542d/85972d/627493/9a11d6/1f4096/1d247f/d2db7d/c46082/84cfa4/edf804/2641cc/90dfad/f41f53/f45942/39d8bd/f58013/1a8e70/368ff6/cde8a2/951b9b/8c2455/df4567/c86766/2d0415/ad3007/637e4b/3f587e/626d48/fcdb55/d5babf/07f1b3/612890/c17b5e/e6df1c/b4dde6/6b56c4/937a7f/900622/2f2ac0/0a415d/fc5cac/c62e2d/eccb35/6c1197/89418c/43afad/e38592/54568b/52fa25/dffa5e/936f68/af2249/09752d/f49806/05d36f/190740/049a84/86e974/7b05b0/e5ebbf/76fa1e/4b8762/a3d64a/7120e8/d80e9c/d7c27f/571000/a9a114/41e365/aae9a2/b09f18/d874a7/2d58a9/b34f8e/8aba9a/4f71dd/0ae1f2/73a16c/a19b92/4f2646/1e6e07/0b4f87
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In alignment with contractual obligations to health plans and in an effort to
remain fiscally responsible with available resources, the Department is
preparing to stop HOP services beginning July 1, 2025.

Medicaid.gov

Keeping America Healthy

Monthly Update: Enroliment Figures in the Medicaid and
CHIP Eligibility Operations and Enroliment Snapshot

Today, the Centers for Medicare & Medicaid Services (CMS) released the latest enroliment
figures for Medicaid and the Children’s Health Insurance Program (CHIP) for February 2025
and March 2025. CMS releases the Medicaid and CHIP Eligibility Operations and Enroliment



https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.medicaid.gov%2Fresources-for-states%2Fdownloads%2Feligib-oper-and-enrol-snap-february2025.pdf/1/01000197b2d5caa5-2086d631-e4ab-4630-9217-a767ce49ceb7-000000/M4pjRaJ2TZSuZ2fO1QBnVbR6NsMzHqgC3LBmkMmuPdU=411
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.medicaid.gov%2Fresources-for-states%2Fdownloads%2Feligib-oper-and-enrol-snap-march2025.pdf/1/01000197b2d5caa5-2086d631-e4ab-4630-9217-a767ce49ceb7-000000/O42LOUSIIHNVR4McXWU_6uqHSkwR3V6XWPN04UfdQI8=411

Snapshot on a monthly-basis, providing current month and retrospective data to convey a
national and state-specific picture of Medicaid and CHIP eligibility operations and enrollment.

For more information on Medicaid and CHIP eligibility operations and enrollment, visit the
Medicaid and CHIP Eligibility Operations and Enroliment Snapshot page.

CMS Releases an Informational Bulletin Rescinding
Guidance on Adding SOGI Questions to State Medicaid and
CHIP Applications for Health Coverage

Today, the Centers for Medicare & Medicaid Services (CMS) released an informational
bulletin rescinding Guidance on Adding Sexual Orientation and Gender Identity (SOGI)

Questions to State Medicaid and CHIP Applications for Health Coverage. CMS no longer
intends to collect this information from state Medicaid and Children’s Health Insurance

Program (CHIP) agencies as part of Transformed Medicaid Statistical Information System (T-
MSIS) data submissions.

Informational Bulletin

CMS Issues Fraud Alert About Phishing Fax Requests

The Centers for Medicare & Medicaid Services (CMS) issued an alert about a fraud scheme
that uses phishing fax requests, which falsely claim to be from CMS staff, to obtain medical
records and documentation for auditing purposes.

CMS does not initiate audits by requesting medical records via fax and if you receive a
suspicious request, do not respond. If you have additional questions about this alert, please
reach out to Karissa.Bjorkgren@cms.hhs.qov.

Fraud Alert



https://links-1.govdelivery.com/CL0/https:%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps:%252F%252Flinks-1.govdelivery.com%252FCL0%252Fhttps:%25252F%25252Fwww.medicaid.gov%25252Fmedicaid-and-chip-eligibility-operations-and-enrollment-snapshot%25252Findex.html%252F1%252F01000195de313679-0f92a4fc-2b58-4f11-8e28-6ba87ea22dc8-000000%252FVVgB940fQ0JJ76UuhpD6SfVWWTA_-pkNSf0Jvvx102I=398%2F1%2F0100019687e67955-4653e6f5-763c-4bc3-98fe-a3a5754aea55-000000%2Fs__0lVxbT_iCWeJ_6HbSYs826VXvfCA8OHB24Y8wHmY=403/1/01000197b2d5caa5-2086d631-e4ab-4630-9217-a767ce49ceb7-000000/pRZSHph1JAjh0ZZPvGGlZtGYTOJOZrrqpgAyHz6YfYM=411
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.medicaid.gov%2Ffederal-policy-guidance%2Fdownloads%2Fcib06052025.pdf/1/010001974155ee08-4c62f84b-8b36-438c-a255-29c918eb117c-000000/TB73SEb9xid-qG2fPkKnFdeHPxrPYMnZMn8UaGDTBuc=408
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.medicaid.gov%2Ffederal-policy-guidance%2Fdownloads%2Fcib06052025.pdf/1/010001974155ee08-4c62f84b-8b36-438c-a255-29c918eb117c-000000/TB73SEb9xid-qG2fPkKnFdeHPxrPYMnZMn8UaGDTBuc=408
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.medicaid.gov%2Ffederal-policy-guidance%2Fdownloads%2Fcib06052025.pdf/2/010001974155ee08-4c62f84b-8b36-438c-a255-29c918eb117c-000000/NgNWPhrRyHlQF-L34EWe6ZdQbPeqhOos-EdK9oTV9og=408
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.cms.gov%2Ffraud/1/01000197a2612b64-26496dd7-5a5f-4b44-b483-afc4c3e846aa-000000/HqXMCwP82DKG3RbFcNXFUlOwwONBx_KW1Fhy9gZYm9c=410
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° EBCI TRIBAL OPTION

CMS Increasing Oversight on States lllegally Using Federal
Medicaid Funding for Health Care for lllegal Immigrants




In accordance with the North Carolina Identity
Management (NCID) Citizen Identity Project, NCTracks
is changing the User Login process and implementing

MULTI-FACTOR Multi-Factor Authentication (MFA) updates for all
AUTHENTICATION NCTracks users in 2025.

(MFA) WILL BE

REQUIRED FOR This transition will occur in phases and you will be
ALL NCTRACKS

USERS SOON

contacted via email when your account is scheduled to
transition to MFA. If not already using MFA to log into
NCTracks, you may also proactively follow the steps in
the full announcement below to update all NCID
profiles associated with your account.

The Centers for Medicare & Medicaid Services (CMS) announced today increased federal
oversight to stop states from misusing federal Medicaid dollars to cover health care for
individuals who are in the country illegally. Under federal law, federal Medicaid funding is
generally only available for emergency medical services for noncitizens with unsatisfactory
immigration status who would otherwise be Medicaid-eligible, but some states have pushed
the boundaries, putting taxpayers on the hook for benefits that are not allowed.

“Medicaid is not, and cannot be, a backdoor pathway to subsidize open borders,” said CMS
Administrator Dr. Mehmet Oz. “States have a duty to uphold the law and protect taxpayer
funds. We are putting them on notice—CMS will not allow federal dollars to be diverted to

cover those who are not lawfully eligible.”

As part of the action, CMS is ramping up financial oversight across the board to identify and
stop improper spending. This includes:

o Focused evaluations of select state Medicaid spending reports (CMS-64 form
submissions);
 In-depth reviews of select states’ financial management systems; and
o Assessing existing eligibility rules and policies to close loopholes and strengthen
enforcement.




“Medicaid funds must serve American citizens in need and those legally entitled to benefits,”
said CMS Deputy Administrator and Director of the Center for Medicaid & CHIP Services
Drew Snyder. “If states cannot or will not comply, CMS will step in.”

CMS is also urging all states to immediately examine and update internal controls, eligibility
systems, and cost allocation policies to ensure full compliance with federal law. Any improper
spending on noncitizens will be subject to recoupment of the federal share.

This effort aligns with President Trump’s broader focus to restore integrity to federal programs,
secure the border, and put Americans first. CMS will continue to act decisively to ensure
Medicaid dollars serve their true purpose—protecting people eligible for the program under
federal law.

Hitt

Get CMS news at cms.gov/newsroom, sign up for CMS news via email and follow CMS on

Twitter @CMSgov

Notice to States

Acrongm of the Wonth.  Cherokee Language



https://links-1.govdelivery.com/CL0/http:%2F%2Flink.email.dynect.net%2Flink.php%3FDynEngagement=true%26H=WAA0HYy4enWklLGLVOCoftvRiKxkwcx7028A%252BNZlWSzSEaUD3cyAX035GTwXuYTIXFDieu0AW3NISgPnFlGO8TxKNlBMRZHoDOZ%252F7FoGDJBjgSzNyRQV4ZXQuHXfeyeK%26G=0%26R=https%253A%252F%252Fwww.cms.gov%252FNewsroom%252FNewsroom-Center.html%26I=20171205171347.00000283d32a%2540mail6-33-usnbn1%26X=MHwxMDQ2NzU4OjVhMjZkM2FjZGNhM2QwMGY5NmZmNjA2Mjs%253D%26S=F4PFefpCWAIXfcE1-foA4aF3Z5qzU2JMir53nncUzAk/1/01000197133e9b4a-7d73ac59-29fb-48cf-a6dd-1e410f92a97d-000000/itqtvZ0Z1asovmbuVgo2pFpOKZfoW4zbIpa6x1fs8E8=407
https://links-1.govdelivery.com/CL0/http:%2F%2Flink.email.dynect.net%2Flink.php%3FDynEngagement=true%26H=WAA0HYy4enWklLGLVOCoftvRiKxkwcx7028A%252BNZlWSzSEaUD3cyAX035GTwXuYTIXFDieu0AW3NISgPnFlGO8TxKNlBMRZHoDOZ%252F7FoGDJBjgSzNyRQV4ZXQuHXfeyeK%26G=0%26R=https%253A%252F%252Fpublic.govdelivery.com%252Faccounts%252FUSCMS%252Fsubscriber%252Fnew%253Ftopic_id%253DUSCMS_610%26I=20171205171347.00000283d32a%2540mail6-33-usnbn1%26X=MHwxMDQ2NzU4OjVhMjZkM2FjZGNhM2QwMGY5NmZmNjA2Mjs%253D%26S=yKSYEB9wWjKz90OM4j3cpWtIMUGdYgLHhDQ4a8cDXTM/1/01000197133e9b4a-7d73ac59-29fb-48cf-a6dd-1e410f92a97d-000000/VT94AkFFTdIY6uzzNHPq9wy04THzqhRGBJqVEuftK-c=407
https://links-1.govdelivery.com/CL0/http:%2F%2Flink.email.dynect.net%2Flink.php%3FDynEngagement=true%26H=WAA0HYy4enWklLGLVOCoftvRiKxkwcx7028A%252BNZlWSzSEaUD3cyAX035GTwXuYTIXFDieu0AW3NISgPnFlGO8TxKNlBMRZHoDOZ%252F7FoGDJBjgSzNyRQV4ZXQuHXfeyeK%26G=0%26R=https%253A%252F%252Ftwitter.com%252FCMSGov%26I=20171205171347.00000283d32a%2540mail6-33-usnbn1%26X=MHwxMDQ2NzU4OjVhMjZkM2FjZGNhM2QwMGY5NmZmNjA2Mjs%253D%26S=QzuR5f2SC_PCPUiFWOvDtEQwzu5IQetkxhE4vLzn2xo/1/01000197133e9b4a-7d73ac59-29fb-48cf-a6dd-1e410f92a97d-000000/rmDDFspBh2JNCARFV6d6lNioznzajPxFLb2Dow6opQ0=407
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.cms.gov%2Ffiles%2Fdocument%2Fopen-borders-eo-notification-states.pdf/1/01000197133e9b4a-7d73ac59-29fb-48cf-a6dd-1e410f92a97d-000000/Sxa2OQBR11DFom0rUfrOXy616Oaul8OTnWhcYqtqEaY=407

Questions - Contact Live Help Desk

Submit questions to the Help Desk via email at openpayments@cms.hhs.gov or by
calling 1-855-326-8366 (TTY Line: 1-844-649-2766), Monday through Friday, from 9:00
a.m. to 5:00 p.m. (ET), excluding Federal holidays.

The Help Desk refers media inquiries to CMS’ Press Office for response.

Visit the Resources page on the Open Payments website for many of the above
resources.



mailto:openpayments@cms.hhs.gov
https://onclickscan.trustifi.com/api/o/v1/scan/link/fff7ae/66004b/3b950c/b96ded/0a1f47/159034/a7949d/c5ed4b/e8666a/ef542d/85972d/627493/9a11d6/1f4096/1d247f/d2db7d/c46082/84cfa4/edf804/2641cc/90dfad/f41f53/f45942/39d8bd/f58013/1a8e70/368ff6/cde8a2/951b9b/8c2455/df4567/c86766/2d0415/ad3007/637e4b/3f587e/626d48/fcdb55/d5babf/07f1b3/612890/c17b5e/e6df1c/b4dde6/6b56c4/937a7f/900622/2f2ac0/51415e/fc0cac/c62e2d/eccb35/6c1197/89418c/43afad/e38592/54568b/52aa25/dda609/936c6d/af781a/09752d/f49806/05d36f/190740/049a84/86e974/7b05b0/e5ebbf/76fa1e/4b8762/a3d64a/7120e8/d80e9c/d7c27f/571000/a9a113/44e365/fde9f7/b5cc1d/8574a1/285ef3/b04a8e/8ae09a/1b718a/0ae0f7/2dfd3c/fb9192/492640/1e6900/0c4fdb
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241 Cherokee Hospital Loop
Cherokee, NC 28719

MEMBER/PROVIDER: 800.260.9992

Connect With Us
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