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What is the EBCI Tribal Option? 

 EBCI Tribal Option assists approximately 5,500 Tribal-eligible Medicaid beneficiaries, 
primarily in Cherokee, Haywood, Swain, Jackson, and Graham counties. 
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NC AHEC Virtual Practice Manager Bootcamp 

Sept. 7, 2026, to May 10, 2027 

 

The Practice Manager Bootcamp series includes 10 separate courses that introduce the basic 
concepts of practice management. Register for an individual course or take the whole series at a 



discounted rate. For more information or to register for the entire series, email Christi.boahn@sr-
ahec.org. 

  

Recorded Class Schedule 

·    Financial Management, starts Sept. 7, 2026, register online. 

·    Insurance, starts Sept. 28, 2026, register online. 

·    The Revenue Cycle, starts Oct. 19, 2026, register online. 

·    Coding, starts Nov. 9, 2026, register online. 

·    Customer Service, starts Nov. 23, 2026, register online. 

·    Human Resources, starts Jan. 4, 2027, register online. 

·    Management, starts Feb. 8, 2027, register online. 

·    Operations Management, starts March 8, 2027, register online. 

·    Quality Improvement, starts April 12, 2026, register online. 

·    Leadership, starts May 10, 2027, register online. 
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Questions - Contact Live Help Desk 

 

Submit questions to the Help Desk via email at openpayments@cms.hhs.gov or by 
calling 1-855-326-8366 (TTY Line: 1-844-649-2766), Monday through Friday, from 9:00 
a.m. to 5:00 p.m. (ET), excluding Federal holidays. 

 

The Help Desk refers media inquiries to CMS’ Press Office for response. 

 

Visit the Resources page on the Open Payments website for many of the above 
resources. 
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241 Cherokee Hospital Loop 

Cherokee, NC 28719 

MEMBER/PROVIDER: 800.260.9992 

 

Connect With Us  

 

 

https://ebcitribaloption.com/contact/
https://cherokeehospital.org/


 

 

       

 

 

https://www.facebook.com/ebcitribaloption
https://www.instagram.com/ebci_tribaloption

